Croft Medical Centre Patient
Participation Group

Meeting Agenda: August 1, 2025
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Welcome & Apologies

Attendees
KB, NC, BA, RW, AE, LS, FS, BMW, CNM

Recap of previous meeting & PCN meeting

A short discussion on the Primary Care Network , PCN, as spoken about at previous meetings. Barbara felt
all discussions on this matter are better left until SJ from the PCN is in attendance.

There is still no further movement from the Integrated Neighbourhood Teams.

Next meeting: November 7, 2025
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Repeat Prescription Orders Online (ES)

Enhanced Digital Prescription Services

These ordered on the Croft website or the NHS site take 3 days to arrive at your
Pharmacy.
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Staff Updates

Staff

Dr’s Dhesi and Tait have retired from the practice. Current
partners are Dr’s Warner, Foster & Packman

Dr S Whaley has joined as a salaried GP

Kim Bick has joined as a ACP (Advanced Care Practitioner)
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Covid & Flu Clinics

Text messages sent to patients to invite for flu bookings at The Croft.

From 2nd to 20th October.

For flu and Covid jabs book at The Amadiyah Centre, Adelaide Road Leamington

Appointments from 8.20am to 5.20pm daily.
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2025 Flu Clinics

Schedule

Outreach

SMS reminders, community posters,
website updates, targeted calls to
vulnerable patients

Presenter: Barbara (BMW)

Priority Groups

Vaccine Supply
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Vaccination Catch-Up Clinics

For MMR, children from 6yrs
Shingles.- New one dose jab

Pneumonia jab available

Presenter: Barbara (BMW)
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Extended Access Update

Croft- Tuesdays 5.30 to 8.30pm

Waterside- Saturday’s 9am to 4.30pm.

Presenter: Barbara (BMW)
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