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Croft Medical Centre

Improving access to services –

primary care



NHS England has published Delivery Plan for 

Recovering Access to Primary Care.
To tackle the increasing demands on Primary Care, the plan focuses on four areas to alleviate pressure:

• EMPOWERING PATIENTS

• IMPLEMENTING MODERN GENERAL PRACTICE ACCESS

• BUILDING CAPACITY

• CUTTING BUREAUCRACY



Empower patients:

• Improving information and NHS App functionality

• Increasing self directed care

• Expanding community pharmacy



Implementing Modern General Practice Access:

• Better digital telephony

• Simpler online requests

• Faster navigation, assessment and response



Building capacity:

• Larger multidisciplinary teams

• Increase in new doctors

• Retention and return of experienced GPs

• Primary Care estates



Cutting bureaucracy:

• Improving the primary - secondary care interface

• Building on the Bureaucracy Busting Concordant



What does this mean for patients?

• Everyone who needs an appointment with their GP practice gets one within the appropriate period of time depending on urgency, and patients are offered an assessment of need, or 

signposted to an appropriate service, at first contact with their GP practice.

• Improving patient experience and satisfaction.



Actions:

• Greater signposting at reception. 

• Encouraging online access.

• Communication.

• Patient survey results.

• Managing demand better. 

• Use of ARRS and working more efficiently









PPG Help

• We need your support:

• - communication

• - representation

• - feedback
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