
PPG March 2023



Last meetings update

• Stating what number in queue

• Spoke to Surgery Connect – they said that they were looking in to it.

• Surgery Connect Dispensary to BT Dispensary 

• This was changed on the day.

• Can we do blood tests requested from the hospital?

• No we can not.

• Home visits?

• System in place where a phone call must happen initially. Paramedics usually available for call outs.



Last meetings update

• A&E – are we charged for our patient going to A&E walk in/ambulance/left without being seen 

• Yes we are.

• DNA report figures

• We had 164 DNAs in January and 103 in February. (Average one in every 25 appointments)

• Can a patient see a GP privately if registered at the surgery?

• No you can not.

• Repeat prescriptions

• Backlog at the hub has been cleared. Only issues will be if not stated correctly in letter.



Practice in numbers

Number of patients – 14,745

Average number of appointments

Per Month:

GPs 4,030 – Nurses 2,442

Per Day:

GPs 191 (41% f2f) – Nurses 116 (83% f2f)

Average calls per day – 414 (Max 623)



On 17th March 2023 Croft will be holding their third Menopause Evening.

The Courier wrote a small piece regarding the event and we have had very positive feedback from the 

patients that have attended.

Menopause Evening



Practice Reviews
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